MEDIAGATE Return Merchandise Authorization

381A Brea Canyon Rd RMA Number |:|

Walnut, CA 91789
Date Issued |:|

Customer Name:
Address:
City, State, Zip:
E-Mail:

Phone Number: Fax Number:
Store Name: Purchase Date:
Serial Number:

Quantity Item/Description

Description of Problem/Remarks:

PLEASE ENCLOSE THE COMPLETED RMA FORM ALONG WITH

A COPY OF YOUR PROOF OF PURCHASE.

WARRANTY IS VALID FOR 1 YEAR FROM DATE OF PURCHASE.

FAILURE TO RETURN PROOF OF PURCHASE WILL INVALIDATE THIS RMA.

YOU ARE AUTHORIZED TO RETURN THE ABOVE ITEM(S) WITHIN 30 DAYS OF THE

ISSUED DATE WITH FREIGHT TO THE MANUFACTURE PRE-PAID. THIS RMA NUMBER MUST APPEAR ON ALL
CORRESPONDENCE & CARTON RELATING TO THIS RETURN. SHIPPING CHARGES TO AND FROM THE
MANUFACTURER FROM CUSTOMERS OUTSIDE OF THE DOMESTIC UNITED STATES AND CANADA

MUST BE PRE-PAID BY THE CUSTOMER.

PLEASE RETURN ONLY THE UNIT AND POWER ADAPTER.

ANY OTHER ACCESSORIES RETURNED ALONG WITH THE UNIT WILL NOT BE RETURNED.
PLEASE ALLOW 2-4 WEEKS FOR PROCESSING AND SHIPMENT OF YOUR RMA.

RETURNED MERCHANDISE MUST BE SHIPPED TO THE RMA CENTER:

RMA Center/MediaGate
381A Brea Canyon Rd
Walnut, CA 91789

To be used by RMA Center

Received Date: Return Date:
Shipping Carrier: Shipping Carrier:
CM#: Date of Exchange:
Processing Agent:  |JC




